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DEGISIM & IADE

IADE VE DEGISIMLER

e Satin aldigim Uriind iade etmek istiyorum. Ne yapmaliyim?

Aldiginiz Griinlerden herhangi bir sebeple memnun kalmazsaniz 14 giin icinde iade edebilir, para
iadesi alabilirsiniz. lade siirecini baslatmak icin guinquedesign(dgmail.com adresine mail atabilir ve ya
+90 505 904 45 93 nomarali telefondan bize ulasabilirsiniz.

Herhangi bir kargodan triin paketi ile birlikte kirilmayacak ve darbe almayacak bir sekilde karsi
ddemeli olarak Ziihtipasa Mh. Sefikbey Sk. Saglik Apt No:25 K:5 Dr:11 34724 Kadikay / Istanbul
adresine gondermeniz yeterli olacaktir.

Onemli Bilgiler:

- lade etmek istediginiz iriinleri orijinal ambalajinda, hasarsiz, etiketleri cikarilmamis ve
kullanilmamis olarak giivenli bir sekilde paketleyip gondermeniz gerekmektedir.

- Kirilacak driinlerin iade gonderiminde Uriinlerin size gelirkenki koruma materyallerini
(strafor, balonlu naylon, koli) koruyarak ayni sekilde paketlemeniz gerekmektedir. Bu sebeple
kargoda olusacak hasar sorumlulugu musteriye aittir.

- Hijyen hassasiyeti bulunan ic giyim, mayo-bikini, yoga mati, kozmetik, corap gibi trlinlerin
iadesinde Urinlerin kullanilmamis olmasi, koruma bantlarinin ve etiketlerinin ¢cikarilmamis
olmasi gerekmektedir.

- Uriiniiniiziin iade kosullarina uygunlugu tarafimizca kontrol edildikten sonra iade isleminin
durumu size emailile iletilir. E-mailinize génderilen onay mesajindan itibaren 3-5 is glind
icinde tutar tarafiniza geri ddenir.

- lade kosullarina uygun olmamasi durumunda ise; ilgili iiriin adresinize kargo ile {icretsiz
olarak geri gonderilir.

- lade islemlerinden sonra sepet tutarinizin 200TL altinda olmasi durumunda, tarafiniza
11.90TL kargo Ucreti yansitilacaktir.

e Satin aldigim Urdnleri degistirmek istiyorum. Ne yapmaliyim?

Satin aldiginiz Uriin direkt olarak degisim yapilamamaktadir. Fakat satin aldiginiz triiniin iade hakkini
kullanip talep edeceginiz hediye kuponu ile tekrar 6deme yapmadan istediginiz Griini satin
alabilirsiniz. Konu ile ilgili olarak guinquedesigndgmail.com ‘a mail atabilir veya +90 505 904 45 93
no'lu telefondan detayli bilgi alabilirsiniz.

e Aldigim urtin hasarli / arizali ¢ikti. Ne yapmaliyim?

Eger QUINQUE'den aldiginiz triin hasarli veya arizali ise 30 glin icinde iade edebilir, paranizi geri
alabilirsiniz. Konu ile ilgili olarak guinquedesign@gmail.com ‘a mail atabilir veya +90 505 904 45 93
no'lu telefondan bize ulasarak paketinizi licretsiz kargo ile geri gonderebilirsiniz.

e Gelen urinler ile verdigim siparis ayni degil. Ne yapmaliyim?

Bu durumda guinquedesign(dgmail.com adresine konu ile ilgili bir mail gondermeniz veya +90 505 904
45 93no’'lu telefondan bize ulasmaniz gerekmektedir. Misteri hizmetlerimiz konu ile ilgili olarak
tarafiniza gerekli bilgi doniisiini en kisa zamanda saglayacaktir.



mailto:quinquedesign@gmail.com
mailto:quinquedesign@gmail.com
mailto:quinquedesign@gmail.com
mailto:quinquedesign@gmail.com

RETURNS & EXCHANGES

e What is the return policy?

You can return your items within 14 days of receiving your order. We only ask for the items you are
returning to be in original condition and unworn, unwashed, or not defective. Unfortunately, we cannot
accept any returns that do not meet these requirements. Return shipping costs are the responsibility
of the buyer. Returns made within 14 days of the receiving date will be issued a full refund to the
original payment method excluding the original shipping cost.

e What is the return policy?

To return an item, please submit a return request via our quinquedesign(dgmail.com e-mail address.
Please include your order number and the reason for your return. We will review your request and
issue you a return authorization upon approval and provide you with the mailing address for your
return via e-mail. All items must arrive unused and in the original packaging. QUINQUE is not
responsible for the lost or damaged items through a return.

Important Information:

e - You have to pack and ship the products you want to return in their original packaging,
undamaged, undamaged, and unused.

e - While returning fragile products, you must pack the items within their original protection
materials (styrofoam, bubble wrap, parcel). Therefore, the responsibility for any damage
during the shipping belongs to the customer.

e - Products that are hygiene sensitive such as underwear, swimwear, yoga mats, cosmetics,
socks, etc. should not be used and the protection tapes and labels should not be removed.
e - After checking the conformity of your product within the return conditions, you will be

notified by email. You will be refunded within 3-5 working days from the confirmation message
sent to your email.

e - [f the items are not following the return conditions; the related product will be sent back free
of charge with shipping to your address.

e What is the exchange policy?
Unfortunately, we cannot offer an exchange. You may return your product within 14 days after
receiving the order and re-order your replacement item.

Important Information:

e - You have to pack and ship the products you want to exchange in their original packaging,
undamaged, undamaged, and unused.
e - While exchanging fragile products, you must pack the items within their original protection

materials (styrofoam, bubble wrap, parcel). Therefore, the responsibility for any damage
during the shipping belongs to the customer.

e - Products that are hygiene sensitive such as underwear, swimwear, yoga mats, cosmetics,
socks, etc. should not be used and the protection tapes and labels should not be removed.

e - After checking the conformity of your product within the exchange conditions, the status of
the exchange process is sent to you by email.

e - In case of not meeting the conditions of exchange; the related product will be sent back free
of charge with shipping to your address.

e Are returns free?
Return shipping costs for a refund are not covered nor reimbursed by QUINQUE, and are the
responsibility of the buyer.

e What if the item | received is damaged?
Though we hope this never happens, if you receive a faulty or damaged item, please notify us by
emailing quinquedesigndgmail.com and we will help sort out the issue.



e How long will it take for my return to be processed?

We try and process returns as quickly as possible. Once we have received the item it will go through
return authorization. Once the return is accepted it will be ready for the refund. We will refund your
money to the payment method for the purchase. You will receive an e-mail notification once the refund
is issued. It may take up to 3-5 business days for the refund to appear on your online statement
depending on your bank.

www.guinguedesign.com
+90 505 904 45 93
quinguedesign@gmail.com
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