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QUINQUE

MESAFELI SATIS SOZLESMESI
1.TARAFLAR

Isbu Sozlesme asagidaki taraflar arasinda asagida belirtilen hiikiim ve sartlar cercevesinde
imzalanmistir.

‘ALICI" ; (s6zlesmede bundan sonra “ALICI” olarak anilacaktir)

AD- SOYAD: ADRES:

‘SATICI" ; ([s6zlesmede bundan sonra “SATICI” olarak anilacaktir)

AD- SOYAD: Murat Cakan

ADRES: Ziihtiipasa Mh. Sefikbey Sk. Saglik Apt. No:25 K:5 Dr:11 34724 / Kadikdy / IST.

Is bu s6zlesmeyi kabul etmekle ALICI, sozlesme konusu siparisi onayladigi takdirde siparis konusu
bedeli ve varsa kargo licreti, vergi gibi belirtilen ek Ucretleri ddeme yikimlulugi altina girecegini ve
bu konuda bilgilendirildigini pesinen kabul eder.

2.TANIMLAR

Isbu s6zlesmenin uygulanmasinda ve yorumlanmasinda asagida yazili terimler karsilarindaki yazili
aciklamalari ifade edeceklerdir.

BAKAN : Gimrik ve Ticaret Bakani'ni,

BAKANLIK : Gimrik ve Ticaret Bakanligi'ni,

KANUN : 6502 sayili Tiiketicinin Korunmasi Hakkinda Kanun'u,
YONETMELIK : Mesafeli Sozlesmeler Yonetmeligi'ni (RG:27.11.2014/29188)

HiZMET : Bir iicret veya menfaat karsiliginda yapilan ya da yapilmasi taahhiit edilen mal saglama
disindaki her tirli tiketici isleminin konusunu ,

SATICI : Ticari veya mesleki faaliyetleri kapsaminda tiiketiciye mal sunan veya mal sunan adina veya
hesabina hareket eden sirketi,

ALICI : Bir mal veya hizmeti ticari veya mesleki olmayan amaclarla edinen, kullanan veya yararlanan
gercek ya da tuzel kisiyi,

SITE : SATICl'ya ait internet sitesini,

SIPARIS VEREN: Bir mal veya hizmeti SATICI'ya ait internet sitesi izerinden talep eden gercek ya da
tizel kisiyi,

TARAFLAR : SATICI ve ALICI'yi,



SOZLESME : SATICI ve ALICI arasinda akdedilen isbu sbzlesmeyi,

MAL : Alisverise konu olan tasinir esyayi ve elektronik ortamda kullanilmak Gzere hazirlanan yazilim,
ses, gorintl ve benzeri gayri maddi mallari ifade eder.

3.KONU

Isbu Sozlesme, ALICI'nin, SATICI'ya ait internet sitesi lizerinden elektronik ortamda siparisini verdigi
asagida nitelikleri ve satis fiyati belirtilen Griiniin satisi ve teslimi ile ilgili olarak 6502 sayili Tiiketicinin
Korunmasi Hakkinda Kanun ve Mesafeli Sozlesmelere Dair Yonetmelik hiikimleri geregince taraflarin
hak ve ylikiumliliklerini dizenler.

Listelenen ve sitede ilan edilen fiyatlar satis fiyatidir. ilan edilen fiyatlar ve vaatler giincelleme
yapilana ve degistirilene kadar gecerlidir. Sureli olarak ilan edilen fiyatlar ise belirtilen siire sonuna
kadar gecerlidir.

4. SATICI BILGILERI

Unvani Adres Telefon Faks Eposta

5. ALICI BILGILERI

Teslim edilecek kisi Teslimat Adresi Telefon Faks Eposta/kullanici adi
6. SIPARIS VEREN KiSi BILGILERI

Ad/Soyad/Unvan

Adres Telefon Faks Eposta/kullanici adi

7. SOZLESME KONUSU URUN/URUNLER BILGILERI

1. Malin /Uriin/Urtinlerin/ Hizmetin temel 6zelliklerini (tird, miktari, marka/modeli, rengi, adedi)
SATICI'ya ait internet sitesinde yayinlanmaktadir. Satici tarafindan kampanya dizenlenmis ise ilgili
trinin temel ozelliklerini kampanya siresince inceleyebilirsiniz. Kampanya tarihine kadar gecerlidir.

7.2. Listelenen ve sitede ilan edilen fiyatlar satis fiyatidir. ilan edilen fiyatlar ve vaatler giincelleme
yapilana ve degistirilene kadar gecerlidir. Sureli olarak ilan edilen fiyatlar ise belirtilen siire sonuna
kadar gecerlidir.

7.3. Sozlesme konusu mal ya da hizmetin tim vergiler dahil satis fiyati asagida gosterilmistir.

Uriin Aciklamasi

Adet

Birim Fiyati

Ara Toplam (KDV Dahil)
Kargo Tutari

Toplam:

Odeme Sekli ve Plani
Teslimat Adresi
Teslim Edilecek kisi
Fatura Adresi

Siparis Tarihi



Teslimat tarihi

Teslim sekli

7.4. Uriin sevkiyat masrafi olan kargo iicreti ALICI tarafindan 6denecektir.
8. FATURA BILGILERI

Ad/Soyad/Unvan

Adres Telefon Faks Eposta/kullanici adi Fatura teslim :Fatura siparis teslimati sirasinda fatura
adresine siparis ile birlikte teslim edilecektir.

9. GENEL HUKUMLER

9.1. ALICI, SATICI'ya ait internet sitesinde sozlesme konusu Uriinin temel nitelikleri, satis fiyati ve
odeme sekli ile teslimata iliskin on bilgileri okuyup, bilgi sahibi oldugunu, elektronik ortamda gerekli
teyidi verdigini kabul, beyan ve taahhiit eder. ALICI'nin; On Bilgilendirmeyi elektronik ortamda teyit
etmesi, mesafeli satis sozlesmesinin kurulmasindan evvel, SATICI tarafindan ALICI" ya verilmesi
gereken adresi, siparisi verilen iriinlere ait temel 6zellikleri, Urlinlerin vergiler dahil fiyatini, deme
ve teslimat bilgilerini de dogru ve eksiksiz olarak edindigini kabul, beyan ve taahhit eder.

9.2. Sozlesme konusu her bir triin, 30 glinlik yasal stireyi asmamak kaydi ile ALICI" nin yerlesim yeri
uzakligina bagli olarak internet sitesindeki on bilgiler kisminda belirtilen siire zarfinda ALICI veya
ALICI'nin gosterdigi adresteki kisi ve/veya kurulusa teslim edilir. Bu siire icinde triintin ALICI'ya
teslim edilememesi durumunda, ALICI'nin s6zlesmeyi feshetme hakki saklidir.

9.3. SATICI, Sozlesme konusu Uriind eksiksiz, sipariste belirtilen niteliklere uygun ve varsa garanti
belgeleri, kullanim kilavuzlari isin geregi olan bilgi ve belgeler ile teslim etmeyi, her tiirli ayiptan arf
olarak yasal mevzuat gereklerine gore saglam, standartlara uygun bir sekilde isi dogruluk ve
diirtstlik esaslari dahilinde ifa etmeyi, hizmet kalitesini koruyup ylikseltmeyi, isin ifasi sirasinda
gerekli dikkat ve 6zeni gostermeyi, ihtiyat ve ongori ile hareket etmeyi kabul, beyan ve taahhit eder.

9.4. SATICI, sozlesmeden dogan ifa yukimliliginin siresi dolmadan ALICI'y1 bilgilendirmek ve
aclkca onayini almak suretiyle esit kalite ve fiyatta farkl bir Griin tedarik edebilir.

9.5. SATICI, siparis konusu iriin veya hizmetin yerine getirilmesinin imkansizlasmasi halinde
sozlesme konusu ylikimliliklerini yerine getiremezse, bu durumu, 6grendigi tarihten itibaren 3 giin
icinde yazili olarak tiiketiciye bildirecegini, 14 giinlik sire icinde toplam bedeli ALICI'ya iade edecegini
kabul, beyan ve taahhiit eder.

9.6. ALICI, Sozlesme konusu Uriinidn teslimati icin isbu Sozlesme'yi elektronik ortamda teyit edecegini,
herhangi bir nedenle s6zlesme konusu Uriin bedelinin 6denmemesi ve/veya banka kayitlarinda iptal
edilmesi halinde, SATICI'nin s6zlesme konusu Urind teslim yukimluliginin sona erecegini kabul,
beyan ve taahhit eder.

9.7. ALICI, S6zlesme konusu Griiniin ALICI veya ALICI'nin gosterdigi adresteki kisi ve/veya kurulusa
tesliminden sonra ALICI'ya ait kredi kartinin yetkisiz kisilerce haksiz kullanilmasi sonucunda
sozlesme konusu Urlin bedelinin ilgili banka veya finans kurulusu tarafindan SATICI'ya 6denmemesi
halinde, ALICI Sozlesme konusu uriini 3 glin icerisinde nakliye gideri SATICl'ya ait olacak sekilde
SATICI'ya iade edecegini kabul, beyan ve taahhit eder.

9.8. SATICI, taraflarin iradesi disinda gelisen, onceden ongoriilemeyen ve taraflarin borclarini yerine
getirmesini engelleyici ve/veya geciktirici hallerin olusmasi gibi micbir sebepler halleri nedeni ile
sozlesme konusu uriini siresi icinde teslim edemez ise, durumu ALICI'ya bildirecegini kabul, beyan
ve taahhit eder. ALICI da siparisin iptal edilmesini, s6zlesme konusu Urtniin varsa emsali ile
degistirilmesini ve/veya teslimat siresinin engelleyici durumun ortadan kalkmasina kadar



ertelenmesini SATICI'dan talep etme hakkini haizdir. ALICI tarafindan siparisin iptal edilmesi halinde
ALICI'nin nakit ile yaptigi odemelerde, urln tutari 14 gin icinde kendisine nakden ve defaten ddenir.
ALICI'nin kredi karti ile yaptigi ddemelerde ise, Urin tutari, siparisin ALICI tarafindan iptal
edilmesinden sonra 14 giin icerisinde ilgili bankaya iade edilir. ALICI, SATICI tarafindan kredi kartina
iade edilen tutarin banka tarafindan ALICI hesabina yansitilmasina iliskin ortalama stirecin 2 ile 3
haftayr bulabilecegini, bu tutarin bankaya iadesinden sonra ALICI'nin hesaplarina yansimasi halinin
tamamen banka islem siireci ile ilgili oldugundan, ALICI, olasi gecikmeler icin SATICI'yi sorumlu
tutamayacagini kabul, beyan ve taahhiit eder.

9.9. SATICININ, ALICI tarafindan siteye kayit formunda belirtilen veya daha sonra kendisi tarafindan
gincellenen adresi, e-posta adresi, sabit ve mobil telefon hatlari ve diger iletisim bilgileri Gizerinden
mektup, e-posta, SMS, telefon goriismesi ve diger yollarla iletisim, pazarlama, bildirim ve diger
amaclarla ALICI'ya ulasma hakki bulunmaktadir. ALICI, isbu so6zlesmeyi kabul etmekle SATICI'nin
kendisine yonelik yukarida belirtilen iletisim faaliyetlerinde bulunabilecegini kabul ve beyan
etmektedir.

9.10. ALICI, so6zlesme konusu mal/hizmeti teslim almadan 6nce muayene edecek; ezik, kirik, ambalaji
yirtilmis vb. hasarli ve ayipli mal/hizmeti kargo sirketinden teslim almayacaktir. Teslim alinan
mal/hizmetin hasarsiz ve saglam oldugu kabul edilecektir. Teslimden sonra mal/hizmetin 6zenle
korunmasi borcu, ALICI'ya aittir. Cayma hakki kullanilacaksa mal/hizmet kullanilmamalidir. Fatura
iade edilmelidir.

9.11. ALICI ile siparis esnasinda kullanilan kredi karti hamilinin ayni kisi olmamasi veya trinin
ALICl'ya tesliminden evvel, sipariste kullanilan kredi kartina iliskin glvenlik acigi tespit edilmesi
halinde, SATICI, kredi karti hamiline iliskin kimlik ve iletisim bilgilerini, sipariste kullanilan kredi
kartinin bir onceki aya ait ekstresini yahut kart hamilinin bankasindan kredi kartinin kendisine ait
olduguna iliskin yaziyi ibraz etmesini ALICI'dan talep edebilir. ALICI'nin talebe konu bilgi/belgeleri
temin etmesine kadar gececek siirede siparis dondurulacak olup, mezkur taleplerin 24 saat icerisinde
karsilanmamasi halinde ise SATICI, siparisi iptal etme hakkini haizdir.

9.12. ALICI, SATICI'ya ait internet sitesine Uye olurken verdigi kisisel ve diger sair bilgilerin gercege
uygun oldugunu, SATICI'nin bu bilgilerin gercege aykiriligi nedeniyle ugrayacagi tim zararlari,
SATICI'nin ilk bildirimi tGzerine derhal, nakden ve defaten tazmin edecegini beyan ve taahhit eder.

9.13. ALICI, SATICI'ya ait internet sitesini kullanirken yasal mevzuat hilkiimlerine riayet etmeyi ve
bunlari ihlal etmemeyi bastan kabul ve taahhit eder. Aksi takdirde, dogacak tiim hukuki ve cezai
yikimlilikler tamamen ve minhasiran ALICI'y1 baglayacaktir.

9.14. ALICI, SATICI'ya ait internet sitesini hicbir sekilde kamu dizenini bozucu, genel ahlaka aykiri,
baskalarini rahatsiz ve taciz edici sekilde, yasalara aykiri bir amac icin, baskalarinin maddi ve manevi
haklarina tecaviiz edecek sekilde kullanamaz. Ayrica, Uye baskalarinin hizmetleri kullanmasini
onleyici veya zorlastirici faaliyet (spam, virus, truva ati, vb.) islemlerde bulunamaz.

9.15. SATICI'ya ait internet sitesinin tzerinden, SATICI'nin kendi kontroliinde olmayan ve/veya baskaca
tctinci kisilerin sahip oldugu ve/veya islettigi baska web sitelerine ve/veya baska iceriklere link
verilebilir. Bu linkler ALICI'ya yonlenme kolayligi saglamak amaciyla konmus olup herhangi bir web
sitesini veya o siteyi isleten kisiyi desteklememekte ve Link verilen web sitesinin icerdigi bilgilere
yonelik herhangi bir garanti niteligi tasimamaktadir.

9.16. Isbu sbzlesme icerisinde sayilan maddelerden bir ya da birkacini ihlal eden iiye isbu ihlal
nedeniyle cezai ve hukuki olarak sahsen sorumlu olup, SATICI'yi bu ihlallerin hukuki ve cezai
sonuclarindan ari tutacaktir. Ayrica; isbu ihlal nedeniyle, olayin hukuk alanina intikal ettirilmesi
halinde, SATICI'nin lyeye karsi lyelik sozlesmesine uyulmamasindan dolayl tazminat talebinde
bulunma hakki saklidir.

10. CAYMA HAKKI



10.1. ALICI; mesafeli s6zlesmenin mal satisina iliskin olmasi durumunda, trinin kendisine veya
gosterdigi adresteki kisi/kurulusa teslim tarihinden itibaren 14 (on dért) giin icerisinde, SATICI'ya
bildirmek sartiyla hicbir hukuki ve cezai sorumluluk lstlenmeksizin ve hicbir gerekce gostermeksizin
mali reddederek sozlesmeden cayma hakkini kullanabilir. Hizmet sunumuna iliskin mesafeli
sozlesmelerde ise, bu slire sozlesmenin imzalandigi tarihten itibaren baslar. Cayma hakki siiresi sona
ermeden once, tiketicinin onayi ile hizmetin ifasina baslanan hizmet sozlesmelerinde cayma hakki
kullanilamaz. Cayma hakkinin kullanimindan kaynaklanan masraflar SATICI ya aittir. ALICI, is bu
sozlesmeyi kabul etmekle, cayma hakki konusunda bilgilendirildigini pesinen kabul eder.

10.2. Cayma hakkinin kullanilmasi icin 14 (ondort) glinliik siire icinde SATICI" ya iadeli taahhtitli posta,
faks veya eposta ile yazili bildirimde bulunulmasi ve Griniin isbu sézlesmede diizenlenen “Cayma
Hakki Kullanilamayacak Uriinler” hiikiimleri cercevesinde kullanilmamis olmasi sarttir. Bu hakkin
kullanilmasi halinde,

a) 3. kisiye veya ALICI" ya teslim edilen iriiniin faturasi, (lade edilmek istenen iiriiniin faturasi
kurumsal ise, iade ederken kurumun diizenlemis oldugu iade faturasi ile birlikte génderilmesi
gerekmektedir. Faturasi kurumlar adina diizenlenen siparis iadeleri IADE FATURASI kesilmedigi
takdirde tamamlanamayacaktir.)

b) iade formu,

c) iade edilecek iiriinlerin kutusu, ambalaji, varsa standart aksesuarlari ile birlikte eksiksiz ve
hasarsiz olarak teslim edilmesi gerekmektedir.

d) SATICI, cayma bildiriminin kendisine ulasmasindan itibaren en gec 10 giinliik slre icerisinde toplam
bedeli ve ALICI'y1 bor¢ altina sokan belgeleri ALICI" ya iade etmek ve 20 giinlik sire icerisinde mali
iade almakla yikumliddr.

e) ALICI" nin kusurundan kaynaklanan bir nedenle malin degerinde bir azalma olursa veya iade
imkansizlasirsa ALICI kusuru oraninda SATICI" nin zararlarini tazmin etmekle ylikimlidir. Ancak
cayma hakki siiresi icinde malin veya riiniin usuliine uygun kullanilmasi sebebiyle meydana gelen
degisiklik ve bozulmalardan ALICI sorumlu degildir.

f) Cayma hakkinin kullanilmasi nedeniyle SATICI tarafindan diizenlenen kampanya limit tutarinin
altina distlmesi halinde kampanya kapsaminda faydalanilan indirim miktari iptal edilir.

11. CAYMA HAKKI KULLANILAMAYACAK URUNLER

ALICI'nin istedi veya acikca kisisel ihtiyaclari dogrultusunda hazirlanan ve geri gonderilmeye musait
olmayan, ic giyim alt parcalari, mayo ve bikini altlari, makyaj malzemeleri, tek kullanimUk drinler,
cabuk bozulma tehlikesi olan veya son kullanma tarihi gecme ihtimali olan mallar, ALICI'ya teslim
edilmesinin ardindan ALICI tarafindan ambalaji acildigi takdirde iade edilmesi saglik ve hijyen
acisindan uygun olmayan urinler, teslim edildikten sonra baska urinlerle karisan vedogasi geregi
ayristirilmasi mimkiin olmayan urinler, Abonelik sdzlesmesi kapsaminda saglananlar disinda, gazete
ve dergi gibi sireli yayinlara iliskin mallar, Elektronik ortamda aninda ifa edilen hizmetler veya
tiketiciye aninda teslim edilen gayrimaddi mallar,ile ses veya goriinti kayitlarinin, kitap, dijital icerik,
yazilim programlarinin, veri kaydedebilme ve veri depolama cihazlarinin, bilgisayar sarf
malzemelerinin, ambalajinin ALICI tarafindan acilmis olmasi halinde iadesi Yonetmelik geregi
mimkiin degildir. Ayrica Cayma hakki siiresi sona ermeden dnce, tiiketicinin onayi ile ifasina baslanan
hizmetlere iliskin cayma hakkinin kullanilmasi daYonetmelik geredi mimkin degildir.

Kozmetik ve kisisel bakim urlnleri, ic giyim Urinleri, mayo, bikini, kitap, kopyalanabilir yazilim ve
programlar, DVD, VCD, CD ve kasetler ile kirtasiye sarf malzemeleri (toner, kartus, serit vb.) iade
edilebilmesi icin ambalajlarinin acilmamis, denenmemis, bozulmamis ve kullanilmamis olmalari
gerekir.



12. TEMERRUT HALI VE HUKUKiI SONUCLARI

ALICI, odeme islemlerini kredi karti ile yaptigi durumda temerride distigu takdirde, kart sahibi
banka ile arasindaki kredi karti sozlesmesi cercevesinde faiz 6deyecegini ve bankaya karsi sorumlu
olacagini kabul, beyan ve taahhit eder. Bu durumda ilgili banka hukuki yollara basvurabilir; dogacak
masraflari ve vekalet licretini ALICI'dan talep edebilir ve her kosulda ALICI'nin borcundan dolayi
temerriide diismesi halinde, ALICI, borcun gecikmeli ifasindan dolayi SATICI'nin ugradigi zarar ve
ziyanini 6deyecegini kabul, beyan ve taahhit eder

13. YETKILI MAHKEME

Isbu sozlesmeden dogan uyusmazliklarda sikayet ve itirazlar, asagidaki kanunda belirtilen parasal
sinirlar dahilinde tiiketicinin yerlesim yerinin bulundugu veya tiiketici isleminin yapildigi yerdeki
tiketici sorunlari hakem heyetine veya tiiketici mahkemesine yapilacaktir. Parasal sinira iliskin
bilgiler asagidadir:

28/05/2014 tarihinden itibaren gecerli olmak zere:

a) 6502 sayili Tuiketicinin Korunmasi Hakkinda Kanun'un 68. Maddesi geregi degeri 2.000,00 (ikibin)
TL'nin altinda olan uyusmazliklarda ilce tiiketici hakem heyetlerine,

b) Degeri 3.000,00(lichin)TL" nin altinda bulunan uyusmazliklarda il tiiketici hakem heyetlerine,

c) Biyliksehir statiisiinde bulunan illerde ise degeri 2.000,00 (ikibin) TL ile 3.000,00(t¢bin]TL'
arasindaki uyusmazliklarda il tiketici hakem heyetlerine basvuru yapilmaktadir. Isbu Sozlesme ticari
amaclarla yapilmaktadir.

14. YORURLUK

ALICI, Site Uzerinden verdigi siparise ait ddemeyi gerceklestirdiginde isbu sozlesmenin tim sartlarini
kabul etmis sayilir. SATICI, siparisin gerceklesmesi 6ncesinde isbu s6zlesmenin sitede ALICI
tarafindan okunup kabul edildigine dair onay alacak sekilde gerekli yaziimsal diizenlemeleri
yapmakla yikimludur.

SATICI:

ALICI:

TARIH:



DISTANCE SALES AGREEMENT
1. PARTIES
This Agreement has been signed between the following parties within the framework of the terms and
conditions set forth below.
‘BUYER' ; (hereinafter referred to as "BUYER" in the contract)
NAME- SURNAME: ADDRESS:
‘SELLER' ; (hereinafter referred to as "SELLER" in the contract)
NAME- SURNAME: Murat Cakan
ADDRESS: Ziihtiipasa Mh. Sefikbey Sk. Health Apt. No:25 K:5 Dr:11 34724 / Kadikdy / ist.
By accepting this contract, the BUYER accepts in advance that if the subject of the contract approves
the order, he will be under the obligation to pay the price of the order and the additional fees, if any,
such as shipping fee and tax, and that he has been informed about it.

2. DEFINITIONS

In the application and interpretation of this contract, the terms written below shall express the written
explanations against them.

MINISTER: Minister of Customs and Trade,

MINISTRY: Ministry of Customs and Trade,

LAW: Law on Consumer Protection No. 6502,

REGULATION: Distance Contracts Regulation (RG:27.11.2014/29188)

SERVICE: The subject of all kinds of consumer transactions other than the supply of goods made or
promised to be made in return for a fee or benefit,

SELLER: The company that offers goods to the consumer within the scope of its commercial or
professional activities or acts on behalf of or behalf of the supplier,

BUYER: A natural or legal person who acquires, uses, or benefits from a good or service for
commercial or non-professional purposes,

SITE: The website of the SELLER,

ORDERING PERSON: The natural or legal person who requests a good or service through the website
of the SELLER,

PARTIES: SELLER and BUYER,

AGREEMENT: This contract concluded between the SELLER and the BUYER,

GOODS: It refers to the movable goods that are the subject of shopping and the software, sound,
image, and similar intangible goods prepared for use in the electronic environment.

3. SUBJECT

This Agreement regulates the rights and obligations of the parties in accordance with the provisions of
Law No. 6502 on the Protection of the Consumer and the Regulation on Distance Contracts regarding
the sale and delivery of the product, the qualities and sales price of which are specified below, which
the BUYER has placed an order electronically on the website of the SELLER.

The prices listed and announced on the site are the sales price. Advertised prices and promises are
valid until updated and changed. Prices announced for a while are valid until the end of the specified
period.

4. SELLER INFORMATION
Title Address Phone Fax Email

5. BUYER INFORMATION
Delivery person Delivery Address Phone Fax Email/username

6. ORDERING PERSON INFORMATION
Name/Surname/Title
Address Phone Fax Email/username

7. CONTRACTUAL PRODUCT/PRODUCTS INFORMATION



1. The basic features of the Good/Product/Products/Service (type, quantity, brand/model, color,
number) are published on the website of the SELLER. If the campaign is organized by the seller, you
can examine the basic features of the relevant product during the campaign. Valid until the campaign
date.

7.2. The prices listed and announced on the site are the sales price. Advertised prices and promises
are valid until updated and changed. Prices announced for a while are valid until the end of the
specified period.

7.3. The sales price of the goods or services subject to the contract, including all taxes, is shown
below.

Product Description

Piece

Unit price

Subtotal (VAT Included)

Shipping Amount

Total:

Payment Method and Plan

Delivery address

Person to be delivered

Billing address

Order date

delivery date

Delivery method

7.4. The shipping fee, which is the product shipping cost, will be paid by the BUYER.

8. INVOICE INFORMATION

Name/Surname/Title

Address Phone Fax Email/username Invoice delivery: The invoice will be delivered to the invoice
address along with the order during the order delivery.

9. GENERAL PROVISIONS

9.1. The BUYER accepts, declares, and undertakes that he has read the preliminary information about
the basic characteristics, sales price, payment method, and delivery of the product subject to the
contract on the website of the SELLER and that he is informed and gives the necessary confirmation in
the electronic environment. BUYER; Confirming the Preliminary Information in an electronic
environment, accepts, declares, and undertakes that he has obtained the address to be given by the
SELLER to the BUYER before the establishment of the distance sales contract, the basic features of
the ordered products, the price of the products including taxes, payment, and delivery information
accurately and completely...

9.2. Each product subject to the contract is delivered to the person and/or organization at the address
indicated by the BUYER or the BUYER, within the period specified in the preliminary information
section of the website, depending on the distance from the BUYER's place of residence, provided that
it does not exceed the legal period of 30 days. If the product cannot be delivered to the BUYER within
this period, the BUYER reserves the right to terminate the contract.

9.3. The SELLER undertakes to deliver the product subject to the contract completely, in accordance
with the qualifications specified in the order, and with warranty documents, user manuals, if any, with
the information and documents required by the job, free from all kinds of defects, and to perform the
work in accordance with the standards, in accordance with the principles of accuracy and honesty. It
accepts, declares, and undertakes to act with caution and foresight, to maintain and increase the
quality of service, and to show the necessary care and attention during the performance of the work.
9.4. The SELLER may supply a different product with equal quality and price, by informing the BUYER
and by obtaining its explicit approval, before the contractual performance obligation expires.

9.5. The SELLER accepts, declares, and undertakes that if it is impossible to fulfill the product or
service subject to the order, it will notify the consumer in writing within 3 days from the date of
learning of this situation and return the total price to the BUYER within 14 days.

9.6. The BUYER accepts, declares, and undertakes that he/she will confirm this Agreement
electronically for the delivery of the product subject to the contract, and in case the contract product



price is not paid and/or canceled in the bank records for any reason, the SELLER's obligation to
deliver the contract product will end.

9.7. After the delivery of the product subject to the contract to the person and/or organization at the
address indicated by the BUYER or the BUYER, as a result of the unfair use of the BUYER's credit card
by unauthorized persons, if the price of the product subject to the contract is not paid to the SELLER
by the relevant bank or financial institution. It accepts, declares, and undertakes that it will return it to
the SELLER within 3 days at the SELLER's expense.

9.8. The SELLER accepts, declares, and undertakes to notify the BUYER of the situation if the product
subject to the contract cannot be delivered within the period due to force majeure situations that
develop outside the will of the parties, are unpredictable, and prevent and/or delay the fulfillment of
the obligations of the parties. The BUYER also has the right to demand from the SELLER the
cancellation of the order, the replacement of the product subject to the contract with its precedent, if
any, and/or the postponement of the delivery period until the obstacle is removed. In case the order is
canceled by the BUYER, the product amount is paid to him in cash and in full within 14 days of the
payments made by the BUYER in cash. In the payments made by the BUYER by credit card, the product
amount is returned to the relevant bank within 14 days after the order is canceled by the BUYER. The
BUYER may take 2 to 3 weeks on average for the amount returned to the credit card by the SELLER to
be reflected in the BUYER's account by the bank. accepts, declares, and undertakes that it cannot be
held responsible.

9.9. The SELLER's address, e-mail address, fixed and mobile phone lines, and other contact
information specified by the BUYER in the registration form on the site or updated later by him, via
letter, e-mail, SMS, phone call, and other means, communication, marketing, notification and has the
right to reach the BUYER for other purposes. By accepting this contract, the BUYER accepts and
declares that the SELLER may engage in the above-mentioned communication activities.

9.10. The BUYER shall inspect the contracted goods/services before receiving them; dented, broken,
torn packaging, etc. damaged and defective goods/services will not be received from the cargo
company. The received goods/services shall be deemed to be undamaged and intact. The
responsibility of carefully protecting the goods/services after delivery belongs to the BUYER. If the
right of withdrawal is to be used, the goods/services should not be used. The invoice must be
returned.

9.11. If the BUYER and the credit card holder used during the order are not the same person, or if a
security vulnerability is detected regarding the credit card used in the order before the product is
delivered to the BUYER, the SELLER shall provide the identity and contact information of the credit
card holder, the statement of the previous month of the credit card used in the order. or request the
BUYER from the bank of the cardholder to submit a letter stating that the credit card belongs to him.
The order will be frozen until the BUYER provides the information/documents subject to the request,
and if the aforementioned demands are not met within 24 hours, the SELLER has the right to cancel
the order.

9.12. The BUYER declares and undertakes that the personal and other information provided while
subscribing to the website belonging to the SELLER are true and that the SELLER will immediately
indemnify all damages due to the untruthfulness of this information, upon the first notification of the
SELLER, in cash and in full.

9.13. The BUYER accepts and undertakes from the beginning to comply with the provisions of the legal
legislation and not to violate them when using the website of the SELLER. Otherwise, all legal and
penal liabilities to arise will bind the BUYER completely and exclusively.

9.14. The BUYER may not use the SELLER's website in any way that disrupts public order, violates
public morality, disturbs and harass others, for an unlawful purpose, and infringes on the material
and moral rights of others. In addition, the member cannot engage in activities (spam, virus, trojan
horse, etc.) that prevent or make it difficult for others to use the services.

9.15. Links to other websites and/or other content that are not under the control of the SELLER and/or
owned and/or operated by other third parties may be given over the website of the SELLER. These
links are provided for the purpose of providing ease of orientation to the BUYER and do not support
any website or the person operating that site and do not constitute any guarantee for the information
contained in the linked website.

9.16. The member who violates one or more of the articles listed in this contract will be personally and
criminally responsible for this violation and will keep the SELLER free from the legal and penal



consequences of these violations. Moreover; In the event that the incident is referred to the legal field
due to this violation, the SELLER reserves the right to claim compensation against the member due to
non-compliance with the membership agreement.

10. RIGHT OF WITHDRAWAL

10.1. BUYER; In the event that the distance contract is related to the sale of goods, the product itself or
the person/organization at the address indicated, within 14 (fourteen) days from the date of delivery,
on the condition of notifying the SELLER, he can use his right to withdraw from the contract by
rejecting the goods without taking any legal or criminal responsibility and without giving any reason. In
distance contracts related to service provision, this period starts from the date of signing the contract.
Before the expiry of the right of withdrawal, the right of withdrawal cannot be exercised in service
contracts where the performance of the service has started with the approval of the consumer. The
costs arising from the use of the right of withdrawal belong to the SELLER. By accepting this contract,
the BUYER accepts in advance that he has been informed about the right of withdrawal.

10.2. In order to exercise the right of withdrawal, the SELLER must be notified in writing by registered
mail, fax, or e-mail within 14 (fourteen) days and the product must not be used within the framework
of the provisions of the "Products for which the Right of Withdrawal cannot be exercised” regulated in
this contract. If this right is exercised,

a) The invoice of the product delivered to the 3rd person or the BUYER, (If the invoice of the product to
be returned is corporate, it must be sent with the return invoice issued by the institution when
returning it. Order returns whose invoices are issued on behalf of the institutions cannot be completed
unless a RETURN INVOICE is issued.)

b) Return form,

c) The products to be returned must be delivered complete and undamaged, together with the box,
packaging, and standard accessories, if any.

d) The SELLER is obliged to return the total price and the documents that put the BUYER under debt to
the BUYER within 10 days at the latest from the receipt of the withdrawal notification and to return the
goods within 20 days.

e) If there is a decrease in the value of the goods due to a fault of the BUYER or if the return becomes
impossible, the BUYER is obliged to compensate the damages of the SELLER at the rate of the
BUYER's fault. However, the BUYER is not responsible for the changes and deteriorations that occur
due to the proper use of the goods or products within the right of the withdrawal period.

f) In a case falling below the campaign limit amount set by the SELLER due to the exercise of the right
of withdrawal, the discount amount used within the scope of the campaign is canceled.

11. PRODUCTS THAT CAN NOT BE USED WITH THE RIGHT OF WITHDRAWAL

Underwear, swimwear and bikini bottoms, make-up materials, disposable products, goods that are in
danger of spoiling quickly or that are likely to expire, which are prepared in line with the BUYER's
request or personal needs and are not suitable for return, are delivered to the BUYER. Products that
are not suitable for health and hygiene to be returned if their packaging is opened by the BUYER after
delivery, products that are mixed with other products after delivery and cannot be separated due to
their nature, Goods related to periodicals such as newspapers and magazines, except those provided
under the subscription agreement, Instantly executed electronically Services or intangible goods
delivered instantly to the consumer, as well as audio or video recordings, books, digital content,
software programs, data recording, and data storage devices, computer consumables, cannot be
returned in case the package has been opened by the BUYER as per the Regulation. In addition, before
the expiry of the right of withdrawal, it is not possible to use the right of withdrawal regarding the
services that have been started with the approval of the consumer, as per the Regulation.

To return cosmetics and personal care products, underwear products, swimwear, bikinis, books,
reproducible software and programs, DVD, VCD, CD and cassettes, and stationery consumables
(toner, cartridge, ribbon, etc.), their packages are unopened, untested, intact. and they must be
unused.

12. CASE OF DEFERRED AND LEGAL CONSEQUENCES
The BUYER accepts, declares, and undertakes that he will pay interest and be liable to the bank within
the framework of the credit card agreement between the cardholder bank and the bank in case of



default in the case of making the payment transactions with a credit card. In this case, the relevant
bank may take legal action; may claim the costs and attorney’s fees to arise from the BUYER and in
any case, if the BUYER defaults due to its debt, the BUYER accepts, declares, and undertakes that he
will pay the damage and loss suffered by the SELLER due to the delayed performance of the debt.

13. COMPETENT COURT

Complaints and objections in disputes arising from this contract, consumer problems in the place of
residence of the consumer, or where the consumer transaction is made, within the monetary limits
specified in the law below, shall be made to the arbitral tribunal or the consumer court. Information
on the monetary limit is below:

Effective from 28/05/2014:

a) District consumer arbitration committees in disputes whose value is less than 2,000,00 (two
thousand) TL in accordance with Article 68 of Law No. 6502 on the Protection of Consumers,

b) Provincial consumer arbitration committees in disputes with a value less than 3,000,00 (three
thousand) TL,

c) In provinces with metropolitan status, applications are made to the provincial consumer arbitration
committees in disputes with a value between 2,000,00 (two thousand) TL and 3,000,00 (three thousand)
TL. This Agreement is made for commercial purposes.

14. EFFECTIVENESS

When the BUYER makes the payment for the order placed on the Site, it is deemed to have accepted
all the terms of this contract. The SELLER is obliged to make the necessary software arrangements to
obtain confirmation that this contract has been read and accepted by the BUYER on the site before the
order is fulfilled.

SELLER:

BUYER:

DATE:

www.guinguedesign.com
+90 505 904 45 93
quinguedesign@gmail.com
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